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Session 1:
What can be done today

The range of options
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Digital Television in Europe 

approximately 
500 million 

viewers
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Телевидение Содружество 
Независимых Государств, СНГ

278 million 
viewers
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Political objective: e-inclusion

Users getting the 
full benefit from 

ICT
- including TV
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Political objective: avoid exclusion  
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How big is the problem for TV 
in Europe?

15%
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ITU/EBU Workshop Accessibility to Broadcasting and 

Why accessible broadcasting 
now?

In the European Union  
free-to-air digital TV
by 2012 
represents a major 
window of opportunity

…but there 
will be others
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E-inclusion
What can we do today?

Viewers born deaf or 
with hearing impairment

Signing and subtitling



Committed to connecting the world
ITU/EBU Workshop Accessibility to Broadcasting and  IPTV 
ACCESS for ALL, 
23 – 24 November 2010 9

Denmark & Netherlands 
use a dedicated
channel that is simulcast.

Source: European Broadcasting Union (EBU) April 2009

Signing
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Source: European Broadcasting Union (EBU) April 2009

Trend towards 100%
SDH coverage on main
channels

Subtitles (intralingual)
= Subtitles for the Deaf and Hard-of-hearing, SDH
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ITU/EBU Workshop Accessibility to Broadcasting and 

E-inclusion
What can we do today?

Viewers who are blind /
with visual impairments

Audio description (AD) or 
spoken subtitles
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Spoken subtitles 
in Finland,
the Netherlands, 
Norway and Sweden
(trials in Denmark in 2011?)

Source: European Broadcasting Union (EBU) April 2009

Audio description
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E-inclusion
What can we do today?

Viewers of programmes
in foreign languages

Dubbing or subtitling in 
national language(s)
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E-inclusion
What can we do today?

Young viewers of foreign
language programmes

Dubbing or voice-overs
(lectoring)

Subtitles for young viewers
whose parents are deaf
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E-inclusion
What can we do today?

Viewers of programmes
with colloquial or fast
language

Same language subtitles

Subtitles for the Deaf and
Hard of hearing (SDH)
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E-inclusion
What can we do today?

Immigrants Subtitling in major
immigrant languages
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E-inclusion
Current challenges

What can we do now?
What can we do in the short term?

What comes after that?
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E-inclusion
Current challenges

1.Optimise television access 
services already in operation

2.Scale up television access 
service provision to final 
target levels

18
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1.Optimise television access 
services already in operation
• Optimise existing TV and access service 

production
• Specific recommendations for TV production
• Specific recommendations for individual access 

services

• Extend the metrics of access service 
provision

23

E-inclusion
Current challenges
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2. Scale up television access 
service provision to final 
target levels
• Consult a range of national stakeholders

o Where possible set targets based on national 
circumstances and building on stakeholder consensus

• Allow access services to move with the times
o A mix of supply and demand-side targets that do not 

dictate technical solutions
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E-inclusion
Current challenges
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1. Respect cultural and national characteristics. e.g. subtitling countries, 
dubbing countries and voice-over (lectoring) as their preferred mode.  

2. Each member state needs to participate in a “technical forum” with 
regulator(s), broadcasters, manufacturers and user representatives 
that issues “implementation guidelines” and checks “compliance”. 

3. The “digital television receiver product cycle” must be taken into 
account for a functionality update for access service provision. 

4. Each member state needs to participate in a “user forum” which 
prioritises access services, sets “quotas” and imposes “quality control”. 

5. Offer help to those with receptive aphasias and/or weak reading skills.
6. Promote the existence of opt-in same-language subtitles that are 

already offered but not widely used. 
7. Support the provision of re-speaking software for the creation of live 

subtitles in all European languages.
8. Address current issues facing the production of live subtitles. 

E-inclusion
Current challenges
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9. Address current issues facing the delivery and presentation of live 
subtitles. 

10. Offer opt-in visual signing for mainstream television programming by 
using emerging hybrid digital broadcast/broadband television 
standards.

11. Promote the existence of audio description services. 
12. Promote the introduction of spoken subtitles to help multiple target 

groups. 
13. Establish demand-side metrics for each access service being offered.
14. Ensure that metadata used to provide both Electronic Programme 

Guides and other programming listings contains information on the 
access service(s) available. 

15. Use an evidence-based approach to the provision of promotion of 
access services for television. 

E-inclusion
Current challenges
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E-inclusion
What can we do now?
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ITU/EBU Workshop Accessibility to Broadcasting and 

Look for papers on the 
European Broadcasting 

Union website
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Thank you!

Contact particulars

Peter Olaf Looms
DR, Danish Broadcasting Corporation
DR Media
Strategy & Projects
DR-Byen
Emil Holms Kanal 20
DK-0999 Copenhagen C
DENMARK

E: polooms@gmail.com
M: +45 51 56 75 46
D: +45 35 20 83 66
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E-inclusion
What can we do now? From 

awareness to use

Aware that access service exists

Can find access service

Can use access service

Benefits from access serv


	ITU-EBU Joint Workshop on Accessibility to Broadcasting and IPTV ACCESS for ALL�(In cooperation with the EU project DTV4All)�Geneva, 23 – 24 November 2010��
	Digital Television in Europe 
	Телевидение   Содружество Независимых Государств, СНГ
	Political objective: e-inclusion
	Political objective: avoid exclusion  
	How big is the problem for TV in Europe?
	Why accessible broadcasting now?
	E-inclusion� What can we do today?
	Signing
	Subtitles (intralingual)�= Subtitles for the Deaf and Hard-of-hearing, SDH
	E-inclusion� What can we do today?
	Audio description
	E-inclusion� What can we do today?
	E-inclusion� What can we do today?
	E-inclusion� What can we do today?
	E-inclusion� What can we do today?
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� Current challenges
	E-inclusion� What can we do now?
	Look for papers on the �European Broadcasting Union website
	Thank you!
	E-inclusion� What can we do now? From awareness to use

