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CMS
Software
Keeps information
In a structured way
Separate from the lay-out
For easy editing & publishing
By a group of people

websites
RSS feeds
handhelds
iTV



Manager

“The perfect solution!”



IT specialist

“Very easy to integrate with  Offers many, many options”



User

“Headaches”
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Conclusions

1. Be afraid of implementation costs

2. Consider using MMBase

3. Use an open design

4. Start with a business analysis



Questions
How to involve the end-user?

What can you do to minimise implementation costs?

How much knowledge do you need in house?

Should you use an open source CMS?

How ‘proven’ should a solution be? How to check?



Thank you


