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Digital Television In EUurop
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viewers
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Political objective: e-inclusion

Users getting the
full benefit from
ICT
- including TV
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Why accessible broadcasting
now?

INn the European Union
free-to-air digital TV
by 2012

represents a major

5 \ E:: window of opportunity
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N
; ...but there

will be others
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E-inclusion
What can we do today?

Viewers born deaf or Signing and subtitling
with hearing impairment .

@
-
— :-"&'

Benoit Salmin
VP Park Bierset

LS

"BART DE WEVER
Je kan niet eeuwig blijven crashen
[WET ] - - - ~4 = '¢ |
JOURNAAL en heropstarten. '@

[ITRTTRATIGD 7

ITU/EBU Workshop Accessibility to Broadcasting and IPTV

i

ACCESS for ALL, . _ r --\_'__‘_.'::3".-\"2;|ng2rnati0"i"! .
o0, N 5010 Committed to connecting the world n!g'g Tolecommunice



Signing

L

- P3Bs and commercial broadcasters
|:| Mone

Evidence that

signing in many

countries is being

used for news

bulletins.
Denmark & Netherlands

use.a. dedicated
channel that is simulg

4
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Subtitles (intralingual)

= Subtitles for the Deaf and Hard-of-hearing, SDH

‘QL‘J
I Only PSBs
B FsEs and Commercial Broadcasters
1 Mona

Wide variation in ég
use. Live subtitling
is a problem still .

searching for
solutions in the
Nordic area.

Trend towards 100§
SDH coverage on mag
channels

Source: European Broadcasting Union (EBU) April TG




E-inclusion
What can we do today?

Audio description (AD) or
spoken subtitles

Viewers who are blind /
with visual impairments

[ SUN SHINING ON A
 FIELD OF YELLOW
L FLOWERS. ..
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_ Audio descripti A

B FPSBs and Commercial Broadcaste
1 MNone

ALGERIA

UK is some way
ahead of other
countries but has
pursued the
receiver-mix option
which will pay
dividends in HDTV.
Spoken subtitles

in Finland,

the Netherlands,
Norway and Sweden
(trials in Denmark in 20

& CYPRUS
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E-inclusion
What can we do today?

Viewers of programmes Dubbing or subtitling in
INn foreign languages national language(s)
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Lo siento. Podéis contar conmigo
cualquier dia, pero el viernes...
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E-inclusion

Young viewers of foreign @ Dubbing or voice-overs
language programmes (lectoring)

Subtitles for young viewers
whose parents are deaf
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E-inclusion

Viewers of programmes @ Same language subtitles
with colloquial or fast

language

Subtitles for the Deaf and
Hard of hearing (SDH)
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E-inclusion
What can we do today?

Immigrants Subtitling in major
Immigrant languages
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What can we do now?
What can we do In the short term?
What comes after that?



E-inclusion
Current challenges

1.Optimise television access
services already In operation

2.Scale up television access
service provision to final
target levels
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E-inclusion
Current challenges

1.Optimise television access
services already In operation
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E-inclusion
Current challenges

1.Optimise television access
services already In operation

26 ans de prison

ITU/EBU Workshop:
ACCESS for ALL,
23 — 24 November




E-inclusion
Current challenges

1.Optimise television access
services already In operation
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E-inclusion
Current challenges

1.Optimise television access
services already In operation
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E-inclusion
Current challenges

1.Optimise television access

services already In operation

« Optimise existing TV and access service
production
« Specific recommendations for TV production
 Specific recommendations for individual access
services
e Extend the metrics of access service
provision
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E-inclusion
Current challenges

2. Scale up television access
service provision to final
target levels

« Consult a range of national stakeholders

0 Where possible set targets based on national
circumstances and building on stakeholder consensus

e Allow access services to move with the times

o A mix of supply and demand-side targets that do not
dictate technical solutions
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E-inclusion
Current challenges

1. Respect cultural and national characteristics. e.g. subtitling countries,
dubbing countries and voice-over (lectoring) as their preferred mode.

2. Each member state needs to participate in a “technical forum” with
regulator(s), broadcasters, manufacturers and user representatives
that issues “implementation guidelines” and checks “compliance”.

3. The “digital television receiver product cycle” must be taken into
account for a functionality update for access service provision.

4. Each member state needs to participate in a “user forum” which
prioritises access services, sets “quotas” and imposes “quality control”.

5. Offer help to those with receptive aphasias and/or weak reading skills.

6. Promote the existence of opt-in same-language subtitles that are
already offered but not widely used.

/. Support the provision of re-speaking software for the creation of live
subtitles in all European languages.

8. Address current issues facing the production of live subtitles.
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E-inclusion
Current challenges

9. Address current issues facing the delivery and presentation of live
subtitles.

10. Offer opt-in visual signing for mainstream television programming by
using emerging hybrid digital broadcast/broadband television
standards.

11. Promote the existence of audio description services.

12. Promote the introduction of spoken subtitles to help multiple target
groups.

13. Establish demand-side metrics for each access service being offered.

14. Ensure that metadata used to provide both Electronic Programme
Guides and other programming listings contains information on the
access service(s) available.

15. Use an evidence-based approach to the provision of promotion of
access services for television.
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Look for papers on the
European Broadcasting
Union website

ANCCEES SEHVICES

The case for DTV

services

Peter Olaf Looms
Danish Broadeasting Corporaiion (R

This is the first of three articles on television “access sarvices™ to be published in
EBU Tachnical Review.

It looks at the curment nature of the Ewropean Commission’s e-inclusiveness
challenge and provides an overview of the mature and emerging access services that
should be considered, while taking national and regional circumstances into
consideration.

Why access services?

Across Europe, telavision broadcasters are switching 1o cigital Wansmissions anc, by 2012, the
analogue switch-off is expected o be compleled across the continent. The mowve to digitel produc-
tion and distibution is sllowing broadeasters 1o enhance the viewing propositon: mome tekevsion
channels, higher guality images and multichannel sound, &s wel as better ways of finging and
watching television programmes. At the same Sme, going digial also holds the promise of making
tedavision mare inclusive.

Hiztorcally, broagcaesiers have always taken measures 1o be inclusive. When offening television
programming in Toreign languages, the condent has been localised — using dulbbbing, lecioring or
sublitling — so that viewers could understand what was being said. By also offering access services
Such as subfittes for the deal and hard of heanng, visual signing for those bom deal, or audic
deseription for those with visual impairments, troadcasters have tied o ensure that viewers are
not inadverently excluded from Deing able o walch lelevision.

Currently, &s many as 15% of agults in Europe have some kind of functional impairment that has an
impact an their ability 1o watch a TV prograemme.  While progress in e medical field means that
some kinds of impairment are less prevalent than in the gast, the increasa in lile expectancy across
Eurcpe over he st decade brings with it an increase in sge-related haasng and sight impainments,
as well as a reduction of physical capacites such as dextesty (being able to hendle & remote
control).

A less commonly-reported kind of exclusion is social in nature. It relates to immmigrants and political
refugeas for whom walching telavision in the country of region where they live is one of several
means to promote socal inclusion and integration. In countries such as Finlang and Spain (Cata-
lonia), broadcasters ane using multiingual subStles in primetime to sddress this social challenge.

The UN Convention on the Rights and Dignity of Persons with Disabilities, and European legisiation
such as Article 7 of the Ausicwvisual Media Services Directve, contain new rules that aim o make
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MACCESS SEAVICES

The production and delivery of DTV

services

Peter Olaf Looms
Dgnish Sroadeasting Corporation (1R

This is the second of three articles on television “access services" to be published in
EBU Technical Review.

This installment explores some of the whats and hows — what do prepared subtitling,
live subtitling, audic descripticn, speken subtitling and visual signing entail ... what
kinds of issues emerge when offering access services ... and how can these
production and delivery issues be addressed by broadcasters.

Thia previcus articke on e-Inclusion discussad the whys — the rationale of offering access senvices
for television. |t also provided an overview of the mature and emerging access senices that should
be censidered at regional or natenal level to improve the e-indusion of gigital television.

Some improvement be e-Inclusion can be achieved without sccess services, simply by being cansful
with the design of e video, graphic overlays and audio.  This peint was Brought heme forgibly dur-
ing e 2010 Football World Championship in South Afica when a solubion had to ba fourd to cope
with Vusuzeda iremgats 1o make the commentary intelligibie.

In most cases, however, the goal of e-Inclusion will also requine access sanvices. This artice
axplores some of the whats and hows — whal prepared sublifling, live subliting, sudio description,
spaken suBtiting and visual signing ented. what kinds of isswes amenge when offering sccess serv-
ices, ang how these production and delivery issues can be addressed by broascesters,

The temn “Broaccasiers’ is used here cuite deliberately, as broadcasters ane at various stages in the
development of thair work with sccess sarvices. The experience, means and regulatony circur-
slances of a majer public-sanvica broadcaster lke the BBC are vary different from, say, FAL in Italy
andg & small public service brosdcaster in Estona.  Rather than suggest quick fixes, the adicle builds
an EXpenente SEross Eurspe and ientifies critical issues that will need to be addressed whan wark-
ing an the production and dekvery of digital lelevision acoess sendces.

Frang de Jong and EBU Project Group FIAS providad an excellant raview of the acoass senices git-
uation for tebavision in 2004 [1)[2]. Their work covered boh analogue anc digital socess senices,
As many counfries in Evrcpe wil complete the transition to digital delivery by 2012, this article
focuses on dighal television only, the aim baing to highlght challenges that still semain te be
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Thank you!

Contact particulars

Peter Olaf Looms

DR, Danish Broadcasting Corporation
DR Media

Strategy & Projects

DR-Byen

Emil Holms Kanal 20

DK-0999 Copenhagen C

DENMARK

E: polooms@gmail.com
M: +45 51 56 75 46
D: +45 35 20 83 66
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E-inclusion
What can we do now? From
awareness to use

S from access ser
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